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Director’s Letter  

Union County Human Services provides services to 

our community including job search and readiness; 

food assistance; time limited cash assistance; 

Medicaid; subsidized childcare; child support orders 

and collection; transportation; support services 

specific to seniors; and adult and child protection 

services.  

 

In 2018, our staff from various departments worked 

cooperatively to provide more inclusive services to 

our clients. Examples include Workforce staff 

assisting Child Support staff to help parents with 

finding employment and Children Services staff 

working with the Comprehensive Case 

Management Employment Program staff to provide 

additional resources to teenagers involved with 

Children Services.     

 

2018 brought a significant challenge to our Public 

Assistance program as a new electronic statewide 

system was created. Staff worked to convert cases 

from the old system to the new system and for much 

of the year had to work in the two systems 

simultaneously causing workload and efficiency 

issues. Despite the challenge, staff were successful 

in making the transition and customers were not ill 

affected.  

 

With dedicated and caring staff, we continue to 

strive to provide excellent customer service to our 

community. The following provides statistical 

information on the services provided for 2018. 

 

Respectfully, 

 

Sue Ware 

Director      

Ohio Means Jobs (OMJ) Union County is Union 

County’s center for employment resources and 

business services. The center includes Workforce 

Innovation and Opportunity Act (WIOA) and 

Comprehensive Case Management and 

Employment Program (CCMEP) services. 

Consumers can receive assistance including job 

search, job skills, job training, education, and 

resume writing. Businesses receive services 

including job posting, applicant screening and 

referral, employer orientation and interviewing.    

• Visitors to the OMJ center: 4,517  

• Businesses served: 228 

• WIOA funds expended on participants: 

$34,493 

* Ohio Works First (OWF) provides time-limited 

cash assistance to needy families with (or 

expecting) children, by furnishing parents or 

specified relatives with work, training, and other 

support services they need to attain permanent self-

sufficiency while meeting the family’s ongoing 

basic needs.  The funding for this program is a 

mixture of federal and state funds.  

• New applications processed: 107 

• 159 recipients: 153 children; 6 adults  

• Client Benefits: $361,397 

*The Food Assistance Program formerly called 

food stamps and known nationally as the 

Supplemental Nutrition Assistance Program 

(SNAP) provides food assistance to eligible low-

income Ohioans. 

• New applications processed: 1,145 

• 2,448 recipients: 1,014 children; 1,434 adults 

• Client benefits: $3,374,261 

*Child Care is a subsidized program that 

financially assists eligible Ohioans to obtain child 

care for their children while they work, go to school 

or are in a training program. Parents or caretakers 

can choose a provider or center that is licensed, 

certified and held to maintaining and complying 

with regulatory inspections and policies.  
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• Open cases: 89 

• 143 children served 

• 16 licensed centers, 5 type B providers 

*Ohio Medicaid provides access to health care 

with a wide array of medical benefits for eligible 

Ohioans. 

• 6,588 individuals eligible   

• 2,940 children; 3,648 adults 

• Client benefits: $53,146,005 

**Child Support provides services to help ensure 

that children receive the financial and medical 

support they are entitled to.  By working with both 

parents, the program seeks to establish and enforce 

support orders and maintain consistent support 

payments.   

• Open cases: 2,784 

• New orders: 161 

• Support % collected: 74.88% 

• Support collected: $5,400,498 

Senior Services provides services for community 

members ages 60 and older including home care, 

community nutrition and transportation. The 

funding for this program is from the Senior Services 

Sales Tax Levy.  

• Total number of seniors receiving in home 

services: 342 

o Homemaking Services: 151 

o Personal Care: 48 

o Respite care: 11 

o Skilled Nursing: 8 

o Emergency Response Systems: 191 

o Medication Dispensers: 9         

• Number of seniors receiving transportation 

services: 181 (total number of trips: 3,840) 

Adult Protective Services (APS) investigates 

allegations of abuse, neglect, self-neglect and 

exploitation against Union County residents, ages 

60 and older. The goal is to remedy conditions 

causing endangerment to adults.  

• Referrals investigated: 33 

o Neglect investigations: 7 

o Self-neglect investigations: 10 

o Exploitation investigations: 11 

o Emotional abuse investigations: 6 

o Physical abuse investigations: 4 

Union County Agency Transportation Services 

(UCATS) provides transportation services to Union 

County Agencies and individuals.  Primary riders 

are seniors, ages 60 and over, and individuals with a 

medical disability.   

• Number of trips provided:  7,811 

• Number of individuals served: 305     

Children Services investigates/assesses allegations 

of abuse, neglect and dependency of children. The 

goal is to protect children from harm and to 

maintain children in the least restrictive setting 

safely. Children services provides foster care and 

adoption services to provide temporary or 

permanent homes to children when it is not safe to 

remain in their home. 

• Total number of Investigations and 

Assessments: 269  

o Neglect investigations: 116 

o Physical abuse investigations: 127 

o Sexual abuse investigations: 30 

o Emotional maltreatment 

investigations: 21   

o Family in Need of Services 

assessments: 18  

o Dependency assessments: 20  

• Total number of children in custody: 64 

o Placements in kinship care: 31 

o Placements in Union County foster 

homes: 46 

o Placements in network foster or group 

homes: 16 

o Placements in residential facility: 6  

• Positive toxicology screened infants: 9                       
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2018 Budget Breakdown                            

Revenue 

Expenses 

                

Federal, 41%

State, 13%

Local, 20%

Child 
Support, 

0%

Cost 
Share, 

1%

Charge for Service, 0%

Senior Sales Tax, 22%

Program Income, 3%

Federal = $2,804,320

State = $874,559

Local = $1,386,535

Child Support = $29,060

Cost Share = $71,065

Charge for Service = $27292

Senior Sales Tax = $1,470,770

Program Income = $175,157

Salaries/Benefits, 
57%

Operations , 15%

Children Services 
Clients, 10%

Adoption 
Assistanc

e, 1%

Medicaid 
Transportation, 3%

Work 
Program/WIOA/CCMEP 

Clients, 1%

Senior Services 
Clients , 13%

Salaries/Benefits = $3,349,347

Operations = $903,459

Children Services Clients =
$610,124

Adoption Assistance = $76,418

Medicaid Transportation =
$174,081

Work Program/WIOA/CCMEP
Clients = $59,190

Senior Services Clients =
$772,631
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